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WELCOME

Thank you for scheduling your consultation with the Institute of Plastic Surgery. If you have already
called our office to schedule your appointment we will be mailing you confirmation of your appointment
and the forms that will need to be completed prior to your appointment. Please bring the completed
forms with you to your appointment.

If you are unable to keep the appointment that has been scheduled, we request that you call our office at
(719) 535-9990 at least 12 hours prior to your scheduled time.

Cancellation Policy:
Our cosmetic consultations are free which we allow you to rescheduled if you are unable to attend. If

you choose to reschedule your appointment for a second time there will be $75.00 charge for that
consultation. If you do not cancel your appointment at least 12 hours prior to your scheduled
time or you “no-call and no-show”, you will be billed $75.00 for your missed appointment.

Our phone lines are open 24 hours per day and a message can be left at any time if you need to cancel.
We pride ourselves with staying on time and getting you back to work or home as soon as possible. If
you are more than 15 minutes late for the scheduled appointment time we will reschedule your
appointment for a future date.

Interpreters:
If you require an Interpreter our office can provide one for you, at a cost to you, of $50.00 per hour. You

are welcome to bring your own, but they will need to be at least 18 years of age and FLUENT in both
languages to insure proper translation.

Insurance related procedures:
We no longer accept any insurance for our procedures, including those that are medically necessary.

We accept Visa, MasterCard, Discover, cash or check.

Do not bring children to your consultation:
With all consultations our physicians perform a physical exam and take photos which can take

approximately 45 minutes. Children may not accompany the patient into the exam room and cannot be
left unattended in the reception area. Please make other arrangements for your children’s supervision.

Location:

Our office is located at 2438 Research Pkwy, Suite 100, in Colorado Springs on the northeast corner of
Research Parkway and Chapel Hills Dr. Below are a map and directions. If you need further assistance
please call our office.

Directions:
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From Interstate-25:

Take the Briargate Parkway Exit (#151) and travel east (away from the mountains). You will drive past
the Shops at Briargate on the right hand side. Make a right turn at the second intersection onto Chapel
Hills Dr. Go to the next light and make a left turn onto Research Parkway. Make a left turn through the

road divider. When you enter the parking lot, stay to the right side (east side) of the buildings. Our
office is located on the northern side of the middle building.
Please review the maps below.

From the East:

Take Research Parkway west until you pass Lexington Dr. On the right hand side you will notice a fire
station. Turn right into the driveway located just past the fire station.
Please review the parking lot map below.

Google Map:
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Parking Lot Map:

There is a private parking area for our patients on the north side of the building. See map below for
detailed directions.
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